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AIC Commitment and Focus on Gas Pipeline Safety

Natural Gas Safety - Public Awareness Campaigns –
Customer/General Public Outreach

Communication with Emergency Responders and 
Public Officials

2

Natural Gas Pipeline Safety 



AIC Commitment and Focus on Gas Pipeline Safety

3

• Transmission Integrity Management Program (TIMP)

- Required Implementation by December 2004

- Ameren Illinois is in year 2 of reassessment in the 7 year direct assessment cycle

• Distribution Integrity Management Program (DIMP)

- Final Rule published in December 2009 with implementation by August 2011

- Risk based evaluation of threats to the gas distribution system

• Gas Qualifying Infrastructure Plant (QIP) Investment

- Senate Bill 2266, Effective July 2013

- Regulatory framework to support acceleration of investments to improve the safety 

of gas systems

- Major focus for Ameren Illinois on replacement of Transmission pipelines and of 

Distribution coupled steel mains and services
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• Quality Assurance Program

- Observation of field work performance and records to ensure compliance with 

procedures

• Training and Operator Qualification Programs

- Increasing training and testing frequency related to Leak Management

• Leak Management Initiative

- Analysis of leak repair prioritization strategies and enhanced leak response

• Damage Prevention – Watch and Protect

- Monitoring excavations near Transmission pipelines, High Pressure Distribution 

mains over 100 PSIG, all mains 8 inches diameter and larger

• Gas Compliance IT Infrastructure Upgrade

- Major redesign of Gas Compliance tracking system with mobile data collection
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• Industry Collaboration and Best Practices

- Ameren Illinois actively participates on numerous AGA committees 

as well as in the Best Practices roundtable programs

• Public Awareness and Education

- Additional Staff in 2014

- Gas Communications Team

AIC Commitment and Focus on Gas Pipeline Safety



Public Awareness



Originating Sources of Gas Safety Communications

Code of Federal Regulations  - (49 CFR 192)

• Public Awareness Program

• Damage Prevention Program

• Excess Flow Valve

• Buried Customer Piping
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Other Sources and Types of Natural Gas Communications
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Safety Advisory Bulletins 

• Illinois Commerce Commission

• Pipeline and Hazardous Materials Safety Administration 

(PHMSA)

• Associated Electric and Gas Insurance Services (AEGIS)



Stakeholders

9

Affected Public

Customers 

Emergency Officials

Excavators/Contractors

Plumbers & Sewer Contractors

Field Tiling Contractors 

One-Call Centers

Transmission Pipeline Corridor

Public Awareness Targeted Awareness



General Messaging for Public Awareness 

10

Pipeline Purpose and reliability

Awareness of hazards & 

prevention measure

Leak recognition & response

Potential Hazards

Pipeline Markers

Damage Prevention awareness

Call Before You Dig

Emergency Preparedness 

Communication

Notification of National Mapping 

System

How to get additional information



Public Awareness Campaigns
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Customers and Affected Public

Transmission bi-annual mailing

Natural Gas Safety all-in-one mailing

Year-round messaging

Facts on Energy

Bill inserts and Bill messages

Envelope messages

New Customers

Newspaper advertising

Community Events

Children & Schools

Kids Act on Energy website

Kids Act on Energy annual fall safety 
mailing & materials

National Energy Foundation mailing

Year-round safety presentations

Videos

Mascot - Sniffy



Multi-faceted Communication Channels
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• Monthly customer newsletter

• Bill inserts

• Bill messages

• Bill Envelope

• Brochures included in bills

• Presentations

• Newspaper advertising

• Social Media

• Earned Media

• Community Events

• Conferences & Breakfasts

• Direct Mail

• Websites

• Face to Face 

Communication Channels



Customer Advisories 

• Flared Gas Fittings

• Corrugated Stainless Steel Tubing 

(CSST)

• Flexible Gas Connectors

• Keep Gas Meters and vents clear

• Plug open Gas lines

• Customer-owned Buried Gas lines

• Gas lines through sewer lines 
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Innovative Outreach Media and Messaging
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Samples of Safety Announcements to Customers
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Community Outreach -- Smell Gas?  Leave Fast!
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Fun and innovative outreach
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Gas Safety Classroom Presentation 

April 2014

Farm Progress Wheel of Misfortune 

September 2013




